ITPABUJIA
IMPOOAXU TOBAPOB NVMCTAHIJMOHHBIM CIIOCOBOM

1. Hacrosimue IlpaBuia, ycCTaHaBIMBAIOIMe TIOPSJOK TIPOAAKKM TOBAPOB AMCTAHLIMOHHBIM
criocoOOM, PeryIMpyroT OTHOIIEHUsT MeXAy TIOKyTiaTesieM W TPOZABLIOM TP TIPOJjaXke TOBAapOB
JUCTAHIIMOHHBIM CITIOCOOOM 1 OKa3aHWM B CBSI3U C TaKOM MpoJaXkel yCIIyT.

2. OCHOBHBIE TIOHATHS, UCTIO/Ib3yeMble B HacTosALMX [IpaBuiax, o3HauaroT ciaeAyroiee:
"mokymnaresb" - TPaKAAHWH, WMEIONIMKA HaMepeHWe 3akas3aThb WM mpuobpectu mbo
3aKa3bIBaloIMi, TpUOOpeTaronuii WM WCIO/b3YIOMIMKA TOBapbl WCKIFOUUTENBHO [/ JINUHBIX,
CeMeUHbIX, JOMAlllHUX W UHBIX HY)X], He CBA3aHHBIX C OCYLeCTB/IeHHeM IIpeJIIpUHAMATe/IbCKOU
JlesITeNIbHOCTH;

"nmpopaser;’ — OOO «®Popremen», OCYLeCTB/ALIEe IIPOJaKy TOBAapOB [AUCTAaHLIMOHHBIM
crioco6om;

"pofia)ka TOBapOB AMCTAHIIMOHHBIM CIIOCOOOM" - TIpofiaka TOBApOB IO [IOTOBOPY PO3HUYHOMN
KYIUIU-TIPOZIa)KH, 3aK/IF0UaeMOMYy Ha OCHOBAHMM O3HAKOMJ/IEHMS TIOKyIlaresss C Ipe/JIoyKeHHbIM
TIPO/IABLIOM OTHMCAHWEM TOBapa, COZEP)KALMMCSl B KaTajorax, IpOCIeKTax, Oykierax Jubo
TpeJCTaBJIeHHbIM Ha (OTOCHMMKAaxX WM C WCIIO/b30BaHUEM CeTell TIOUTOBOM CBSI3U, CeTel
3/IeKTPOCBSI3H, B TOM uKc/ie MHPOPMAaI[MOHHO-Te/IeKOMMYHHKALIMOHHOW ceTu "VIHTepHeT", a Takxe
ceTeli CBSI3U [i/Isi TPAHC/ISILUM TejieKaHa/JoB M (WIK) pafiiOKaHaloB, WM WHBIMM Criocobamu,
VCK/TIOUAIOI[UMUA BO3MOXXHOCTh HETOCPEJCTBEHHOTO O3HAKOMJIEHHS TIOKYTIaTesisi C TOBapoM b0
oOpa3LioM ToBapa Npy 3aK/IF0UeHUH TaKoro JJ0roBOpa.

3. Tlpu ripozaxke TOBapOB [JMCTAHLIMOHHBIM CI0COOOM TIpOJaBel] Tipe/jlaraeT TOKYTaTelr0 yCayTH
M0 [IOCTaBKe TOBApOB IyTeM HX TepeChbUIKU TMOYTOBBIMU OTTPABAeHUSIMU WK TI€PeBO3KU C
yKa3aHHeM HCI0J/Ib3yeMOoro crocoba AoCTaBKY U BU/ja TPAHCIIOPTa.

[MpomaBer; cooOIaeT TOKyTaTear0 O HeOOXOAMMOCTH WCTIONb30BaHUS KBATU(HUIIMPOBAHHBIX
CMeLMaJMCTOB TI0 TIOAK/IIOYEHHIO, Hajaflke M IYCKy B SKCIUTyaTalUI0 TeXHUUYECKU CJIOXKHBIX
TOBapoOB, KOTOPbIE 10 TEXHUUECKUM TPeOOBaHUSM He MOTYT ObITh MYIIIeHbl B KCIUTyaTaluio 0e3
yuacTHsi COOTBETCTBYIOIIUX CITeLAaIiCTOB.

4. TlepeueHb TOBApOB, MPOZABaeMbIX AUCTAHLIMOHHBIM CTIOCOOOM, U OKa3bIBaeMbIX B CBSI3U C TaKOU
TIpOJjayKel yCIIyT orpe/iesisieTCs MPOZaBLIOM.

5. He pomyckaeTcss mpofia’ka [JUCTAHIMOHHBIM CIIOCOOOM aJIKOTOIbHOM TIPOJAYKIMH, a TaKXKe
TOBapoB, CBOOO/HAsi peanu3alivs KOTOPBIX 3aripelljeHa WM OrpaHHWYeHa 3aKOHO/ATeJbCTBOM
Poccutickon ®eneparuu.

6. Hacrosmme IIpaBuia He IPUMEHSAIOTCS B OTHOLLIEHUU:

a) pabot (yciyr), 3a UCK/IoUeHWeM paboT (yCayr), BBITIOMHSIeMbIX (OKa3bIBaeMbIX) TPOJABLIOM B
CBSI3U C TIPO/IaXKel TOBApOB [TUCTAHI[MOHHBIM CTII0COO0M;

6) npo/ia’Ku TOBAapOB C MCI0J/Ib30BaHKEM aBTOMATOB;

B) /IOTOBOPOB KYTI/TU-TIPOJJAaXKU, 3aK/IFOUEHHbIX Ha TOprax.

7. TlpomaBer; 6e3 cornacusi TOKYyTaTeass He BBIMOJHSET JOTIONHUTe/bHBIe pPaboThl (OKa3bIBaTh
ycayru) 3a riary. [Tokymnarenb BIpaBe OTKa3aThCsl OT OIJIaThl TaKUx paboT (ycayr), a ecyid OHU
OT/IaY€eHbI, TO TIOKYTIaTe b BIpaBe MoTpeboBaTh OT MPO/ABIia BO3BPATa YIIaUeHHOW CYMMBI.

8. IlpogaBel] [0 3aKk/JHOUeHHs [JOTOBOpa PO3HWYHOW KYIUIM-IPOJaKW (Zajsee - JOTOBOP)
TIPeJJOCTAR/ISIeT TIOKYTIaTe/f0 MHGOPMAIMi0 00 OCHOBHBIX MOTPeOMTE/bCKUX CBOWMCTBAX TOBapa U
azpece (MecTe HaxXOXKJeHWs) TpoJaBlia, O MeCTe M3rOTOBJeHUsS] TOBapa, IOJHOM (HPMEHHOM
HauMeHOBaHWM (HaWMeHOBAHWM) TPOJaABIia, O IjeHe U 00 yC/JOBUSX MpUOOpeTeHus ToBapa, O ero



JIOCTaBKe, CPOKe C/TyKObI, CPOKe TOAHOCTH U TapaHTUHHOM CPOKe, O TIOpsKe OIUIaThl TOBapa, a
TaK)Xe O CPOKe, B TeueHHe KOTOPOTo AeiCTBYeT Mpef/ioyKeHHe O 3aK/IFOUeHHH JOTOBOpa.

9. IlpozaBer] B MOMEHT [JOCTaBKU TOBapa JOBOJMWT [10 CBeZleHUsI TIOKYyIaTesisl B TMCbMEHHOW (opme
C/leflyo1yto MH(OpMaLHio (17151 UMITIOPTHBIX TOBapOB - HA PYCCKOM SI3bIKe):

a) HaUMeHOBaHWEe TeXHWYeCKOTO0 perjlaMeHTa WIM UWHoe 00O3HaueHWe, YCTaHOBJEHHOE
3akoHOoZarenbCTBOM  Poccuiickon — defepani 0 TeXHMYECKOM — peryjMpOBaHUM U
CBU/IETe/ILCTBYIOIIIee 00 06s13aTe/IbHOM TIO/ITBEPKAEHUH COOTBETCTBUSI TOBApa;

0) cBemeHrsi 00 OCHOBHBIX TIOTPeOUTENTHLCKMX CBOMCTBax ToBapa (paboT, yc/iyr), a B OTHOIIEHUU
MIPOAYKTOB TNHUTAaHUS - CBEJeHUs1 O COCTaBe (B TOM YMC/le HauMEHOBaHHE HCII0/Ib30BaHHBIX B
NpoLiecce HW3TOTOBJIEHHSI TIPOAYKTOB TIMTaHUS TMIIEBBIX /100aBOK, OMOIOrMYeCKW aKTHBHBIX
J00aBoK, WHQpOpPMaLUsi O HaJWYMU B TIPOAYKTaX TIMTAHUS KOMIIOHEHTOB, TIOJyYeHHbIX C
NpYMEeHEeHHeM TeHHO-WH)XeHepPHO-MOAU(ULIMPOBaHHbIX ~ OPraHM3MOB), IIMILEBOW LIeHHOCTH,
Ha3HaueHWH, 00 YC/IOBUSX TIpUMeHeHWs U XpaHeHWs TIPOAYKTOB TMTaHUs, O Ccriocobax
W3TOTOBJIEHUs] TOTOBbIX Omog, Bece (oObeme), faTe W MecTe W3TOTOB/IEHHWS U YIIAKOBKH
(pactacoBky) MPOAYKTOB MUTAHUS, @ TaKKe CBEJleHUs] O POTUBOIIOKA3aHUsX [/ UX TIPUMeHEeHHsI
TIpU OT/Ie/IbHBIX 3a00/IeBaHMSX;

B) LieHa B pyO/IsiX ¥ yC/IOBUSI TPUOOpeTeHust ToBapa (BbITIONHeHUs1 paboT, oKa3aHUsl yCIyT);

I') CBeJleHHsI O TapaHTUMHOM CPOKe, eCJIM OH YCTaHOBJIEH;

) TIpaBU/Ia 1 ycioBusi 3pdeKTuBHOrO 1 6e3011acHOTr0 UCT0/Tb30BaHKs TOBApPOB;

€) CBefleHUsI O CPOKe CITy)KObI MM CPOKe TOJHOCTH TOBApOB, a TaKXKe CBe/leHUs O HeoOXOANMBIX
JIeNCTBUSIX TOTpebuTess M0 MCTeUeHUM YKa3aHHBIX CPOKOB M BO3MOXKHBIX TIOC/IEACTBHUSIX TIPU
HEBBINO/IHEHUN TaKUX [eMCTBUM, eC/IM TOBaphl N0 UCTEUEHUM YKa3aHHBIX CPOKOB IIPeCTaBIISIOT
OTAaCHOCTb /ISl XKU3HH, 370POBbSI U UMYILECTBA MOKyMNaTe/sl WIA CTaHOBSITCS HEMPUTOAHBIMU /IS
VICTI0/Ib30BaHUS 110 HA3HAUEHUIO;

)K) MecTo HaxoxzjeHusi (azpec), (MpMeHHOe HauMeHOBaHHWe (HauMeHOBaHWEe) HW3rOTOBUTEIS
(MpojaBLja), MeCcTO HaxoxjeHusi (aZpec) opraHu3auvyd (OpraHv3aiuii), YIoJHOMOUEHHOU
V3roTOBUTE/IeM (TIPOJIaBLIOM) Ha MPUHSTHE TIPeTeH3Ul OT MOKyIaTe/ield U NPOU3BOJSALIEN PeMOHT U
TeXHUYeCkoe OOCIy)KMBaHWe TOBapa, [Jii WMIIOPTHOTO TOBapa - HaWMEHOBaHWE CTpPaHbI
TIPOMCXOXK/IeHUsI TOBApa;

3) cBemeHusi 00 00si3aTesIbHOM TIOATBEP)KAEHHUM COOTBETCTBHSI TOBApOB (yC/yr) oOsi3aTebHBIM
TpeboBaHuUsIM, oObecrieurBarOIMM WX 0e30MacHOCTb /ISl JKU3HH, 3/I0pOBbsl  TOKYTIaTeJis,
OKpy’Karolllel Cpefibl U IIpefoTBpallleHde TNPUYMHEHWs Bpefa HWMYLeCTBY IIOKyIaTens B
COOTBETCTBUH C 3aKOHOZaTenbCTBOM Poccurickoit Pesepanuy;

M) CBeJIeHHsI O TIPaBU/Iax MPO/a’KU TOBAPOB (BBITIOJTHEHHS Pa0OT, OKa3aHUs YCIIyT);

K) CBe/leHusi O KOHKDeTHOM Jivlle, KOTopoe OyzeT BBINOMHATh paboTy (OKas3biBaTh YCAYTY), U
mH(OpMaLKs 0 HeM, eC/Ii 3TO MMeeT 3HaueHHe WCXO/Isl U3 Xapakrepa paboTsl (yCiyrn);

1) nH(popMaLys, npeAycMoTpeHHast myHKkTtaMu 21 u 32 Hacrosiux [1paBu;

M) nHpopMarus 06 3HepreTHdeckoii 3peKTUBHOCTH TOBAapOB, B OTHOIIIEHUH KOTOPBIX TpeOoBaHMe
O Ha/MuMM TakoM MH(OpPMALMM OIpeJe/ieHO B COOTBETCTBUM C 3aKOHO/ATe/lbCTBOM Poccuiickon
deneparn 06 sHeprocbepe’keHNH U O TIOBBILIIEHUH SHepreTryeckor 3¢eKTUBHOCTH.

10. Ecmm mpuobpeTtaeMblid TIOKyTiaTesieM TOBap ObLT B yHOTpeO/eHWM WM B HEM YCTPAHSIICS
HeJJ0CTaToK (HeJ0CTaTKy), TIOKYIaTesIo NpejoCTaB/sieTcss MHpopMalys 06 3TOM.

11. NudopMmaiiysi o ToBape, BK/IIOUasi yCJIOBHUS €r0 3KCITyaTallu U TIPaBWIa XpPaHeHHsl, JOBOAUTCS
JI0 TIOKyTIaTesIsl TIyTeM pa3Mell[eHHs] Ha TOBape, Ha 3JIEKTPOHHBIX HOCHUTEJISIX, TIPUK/IA/[bIBA€MBIX K
TOBapy, B CaMOM ToBape (Ha 3/IeKTPOHHOM TIjlaTe BHYTPM TOBapa B pas/iejie MeHI0), Ha Tape,
yIIaKOBKe, sIP/IbIKE, JTUKETKe, B TEXHWYECKOM [OKYMEHTAalldd WIA WHBIM Crocobom,
yCTaHOB/IEHHBIM 3aKOHOZaTe bCTBOM Poccuiickoit Defepariyu.

Caezienusi 00 00s13aTe/TbHOM TIOATBEP>KIEHUN COOTBETCTBHUSI TOBAPOB TPE/ICTAB/ISIOTCS B TTOPSIZKE U
criocobamu, KOTOpble YCTaHOBJIeHbI 3aKOHOJaTelbCTBOM Poccuiickoit defiepallii 0 TeXHUYECKOM



peryiMpoBaHNy, W BKJIIOUAlOT B ceDsi CBefleHHWsI O HOMepe [JOKYMEeHTa, MOJTBEPKAAI0IIero Takoe
COOTBETCTBUE, O CPOKe ero /IelCTBUsl U 00 OpraHM3alivy, ero BbiJaBIiei.

12. TlpepnokeHre TOBapa B €ro OINMCAHWM, OOpalljleHHOe K Heompeje/seHHOMY Kpyry Jiull,
npu3HaeTcs: MyOMMuHOM odepTod, ecid OHO [JOCTAaTOUHO ONpe/ie/ieH0 U COJEPXKUT BCe
CyLL|eCTBEHHbIE YCJIOBUS [JOTOBOPA.

ITpozaBer] 006s13aH 3aK/IIOUMTH ZIOTOBOP C JIFOOBIM JTML[OM, BBIPA3WBIIMM HaMmepeHHe MpuobpecTH
TOBAp, MPe/JIOXKEHHBIM B €ro OMMUCAHUH.

13. TIpopaBer] uHGOPMHUPYET TOKYyTIaTessi O CPOKe, B TeUeHHe KOTOPOTO JIeMCTBYeT Tpe/JioyKeHre O
TIPO/iake TOBapa JUCTAaHIIMOHHBIM CITIOCOOOM.

14. B csiyyae ecsii TOKyTiaTesib riepesjaeT MPOAaBLy COOo0IeHre 0 CBoeM HaMepeHWH Mprobpectu
TOBap, B COOOIIEHNH /10/DKHBI OBITh 00s13aTe/IbHO yKa3aHbl:

a) nosHoe ¢MpMeHHOe HauMeHOBaHUe (HavMeHOBaHWe) U azipec (MeCTO HaXOX/eHHs) MpoJaBlia,
(hamMunus, UM, OTUECTBO MOKYyMaTe/Isl WX yKa3aHHOTO UM JiuLja (TosnyyJaresns), aZjpec, o KOTOpoMy
cefyeT JOCTaBUTh TOBap;

6) HarMeHOBaHHe TOBapa, apTUKY/I, MapKa, pa3HOBU/HOCTh, KOJIMUECTBO TPEJMETOB, BXOASIIUX B
KOMTIUIEKT MIPHOOpeTaeMoro ToBapa, IjeHa TOBapa;

B) BUJI, yC(IIyTH (TIpU NpejOCTaB/IeHNH ), BpeMsl ee UCTIOIHEHHUSI U CTOMMOCTb;

r) 00s13aTeNbCTBA MOKYTIaTeJIsl.

15. IlpepoxeHue IoOKymnare/s O IepecblIKe TOBAapOB IOYTOBBIM OTIpaB/leHWeM B afpec "o
BOCTpebOBaHUsA" MOXKET OBbITh MPUHSTO TOJBKO C COTVIaCHs TIPO/aBLia.

16. TIpogamer; obGecrieuriBaeT KOH(MU/EHI[MATBHOCTh TI€PCOHANBHBIX [aHHBIX O TOKyTaresae B
COOTBETCTBHH C 3aKOHOZATE/ILCTBOM Poccuiickoit @efepaiiuul B 06/1aCTH MePCOHA/IBHBIX JJaHHBIX.

17. TIpopasel], OCyIeCTB/ISIOUINNA MPOZAAKY TOBAPOB AWCTAHIIMOHHBIM CIIOCOOOM, TPeOCTaB/IsIeT
TIOKYTIaTe/IF0  KaTajorv, OyK/eTbl, TpOCIeKThl, (oTtorpaduu wid [Apyrue UHGOPMALOHHbIE
MaTepuaJsibl, Cofiep>Kallirie TI0JHY0, 0CTOBEPHYIO U IOCTYIHYI0 WH(OPMALMIO, XapaKTepU3YIOLy0
Tripe/ijlaraeMbIii TOBap.

18. Obsi3aTesibCTBA MPO/IABIIA 110 TIepeJadye ToBapa M WHbIe 00s3aTe/TbCTBa, CBs3aHHbIE C TiepeJavyeit
TOBapa, BO3HUKAIOT C MOMEHTA TIOTyYeHUsI TIPO/IABIIOM COOTBETCTBYIOIL[ETO COOOIIEHHS TTOKYTIaTe s
0 HaAMEepPEeHWH 3aK/TFOUUTh JJOTOBOP.

19. TlpopmaBer; He TmpejjaraeT TMOTPeOUTeN0 TOBaphbl, He YyKa3aHHble B TIePBOHAYaIbHOM
TIpe/I/I0’KeHN TOBAapOB K MPOJasKe.

He pomyckaercsi mepesaua TMOTPeOWTE/NI0 TOBAPOB, HE COOTBETCTBYIOLIMX IPeABAPUTEILHOMN
ZIOTOBOPEHHOCTH, eC/IM TaKas Tiepejjada COrpoBOKaeTcsi TpeboBaHreM 00 oriiaTe TOBapOB.

20. JoroBop cuMTaeTCsl 3aK/IFOUEHHBIM C MOMEHTA BbIJJaul TIPO/IaBLIOM TOKYTIaTe/t0 KaCCOBOTO WX
TOBAapHOTO YeKa /MO0 MHOTO [OKYMeHTa, TOATBep)KAAIoLero OriaTy ToBapa, WIM C MOMeEHTa
TIO/TyYeHHsI TIPOJIABIIOM COODIIIeHUsI 0 HAMEPEHUH TTOKYTIaTesIsi IPUOOpeCTH TOBap.

[Tpu orutate TOBapoOB TOKYyTiaTesieM B Oe3Ha/mMuHOW (popMe WM TpOJa’ke TOBAapOB B KpeauT (3a
WCK/TIOUEHHEM OTUIaThl C WCIIO/Tb30BaHHWEM OAaHKOBCKMX TIUIATeXHBIX KapT) TpojaBer] o00si3aH
TIOTBEPAUTH Iepe/iauy TOBapa IyTeM COCTaB/IeHUs HaK/IaZ[HOM W/ aKTa CAauu-TIPUeMKH TOBapa.

21. INokynatenb BrpaBe OTKa3aTbCsl OT TOBapa B jitob0e BpeMsi /10 ero nepejaui, a 1ocie nepesjauut
TOBAapa - B TeyeHue 7 JHeMu.
B ciyuae ecsin nH(oOpMartiys o opsiZike ¥ CpoKax Bo3Bpara ToBapa HajyleXkalllero kauectsa He Oblia



NpeJJOCTaB/IeHa B MUCbMEHHO! ()opMe B MOMEHT /JOCTaBKH TOBapa, MOKyIaTe/b BIIPABe OTKA3aThbCsl
OT TOBapa B TeueHHe 3 MecsL|eB C MOMeHTa Tiepefiaudl ToBapa.

Bo3Bpar ToBapa Hajjjie)kall|ero KauecTBa BO3MOXKEH B C/Ty4ae, eC/Id COXPaHeHbl ero TOBapHbINA B,
NOTpeOUTe/TbCKME CBOKMCTBA, a TaKXKe [JOKYMEHT, MOATBEP)KJAIOIUM (aKT M YC/IOBUS TOKYITKH
yKa3aHHOro TtoBapa. OTCyTCTBHe Yy TIOKymaresiss YyKa3aHHOTO JIOKyMeHTa He JIMIIaeT ero
BO3MO)KHOCTH CCBITIaTbCS Ha JIpyTHe JjoKa3aTebCTBa MPUoOpeTeHNs ToBapa y JAHHOTO TIPO/iaBLia.
[Tokynare/nb He BIIpaBe OTKA3aThCs OT TOBapa Ha/JIeXalllero KaueCTBa, UMEIOIero HHAWBU/YalbHO-
oTpe/ie/ieHHbIe CBOMCTBA, €C/IM YKa3aHHBIM TOBaD MOXKET OBbITh HCIIO/Ib30BaH HCKI/IIOUHTETHHO
npruoOpeTaroIM ero moTpebuTesnem.

[Tpu oTkase TMOKymaTeas OT TOBapa MpOJaABel] JO/DKEH BO3BPAaTUTh €MY CyMMY, YIIaueHHYIO
TIOKyTIaTeJieM B COOTBETCTBUU C JIOTOBOPOM, 3a MCK/TFOUEHHEM PacXOZIOB MPO/aBLIa Ha JOCTABKY OT
TIOKyTIaTe/Isi BO3BPAIIlEHHOTO TOBapa, He mo3gHee ueM uepe3 10 aHel c faThl MpeabsBIEHUS
TIOKyTIaTe/ieM COOTBEeTCTBYIOIL[ETO TPeOOBaHUsI.

22. B ciyvae ec/v [OroBOP 3aK/IOUeH C YC/I0BHMEM O [OCTaBKe TOBapa IOKyIlaTesr, Npojasel] B
YCTaHOBJIEHHBIM JI0TOBOPOM CPOK JIOCTaB/sieT TOBap B MeCTO, yKa3aHHOe IOKyIarejeM, a eC/u
MeCTO J0CTaBKU TOBapa IOKyIlaTejieM He YKa3aHo, TO B MeCTO ero KUTe/IbCTBa.

[l1s mocTaBKU TOBApOB B MeCTO, YKa3aHHOe IIOKyIlaresieM, IpojiaBel] MOKeT UCI0/Ib30BaTh YCIyrU
TpeThUX /vl (C 00s13aTesTbHBIM UHPOPMHUPOBAaHUEM 00 3TOM TIOKYTIaTesis).

23. IIpopasel) nepesiaeT ToBap MOKYIIATEIIO B IIOPsAIKe U CPOKU, KOTOPbIe YCTaHOBJIEHBI B [I0OTOBOPe.
Ecnu B foroBope CpoK JOCTaBKU TOBapa He OIpeiesleH M OTCYTCTBYIOT BO3MOXHOCTHU OIpe/ie/IUTh
3TOT CPOK, TOBAp JO/DKeH OBbITh MepefiaH Mpo/iaBLiOM B Pa3yMHbIN CPOK.

O6si3aTenIbCTBO, He WUCIIOJTHEHHOe B pa3yMHbBINM CPOK, TIpojjaBel] /[0/DKeH BBITOJIHUTD B 7-JHEBHBIN
CPOK CO JIHSI TIpebsIB/IeHUs TTOKYyTIaTesieM TPeOOBaHKS O ero UCIIOTHeHNH.

3a HapylleHVe TIIPOJABLIOM CPOKOB Ilepeflayd ToBapa IIOKyIaTe/l0 IIpojaBel] HeceT
OTBETCTBEHHOCTH B COOTBETCTBUM C IPa’KJaHCKMUM 3aKOHOZAaTebCTBOM Poccurickor ®eseparyu.
24. B c1ydae eciM [0OCTaBKa TOBapa IPOU3Be/leHa B YCTaHOB/IEHHbIE OIOBOPOM CPOKH, HO TOBap
He OB Tiepe/jaH MOKYTIaTeJio 110 er0 BUHe, MOC/eAYIoIasi J0CTaBKa IPOM3BOAUTCS B HOBbIE CPOKH,
COIVIaCOBAaHHble C TPOJABLIOM, IIOC/e IOBTOPHOM OIUIATHI MOKYyIarejieM CTOMMOCTH YC/Iyr IIO
[l0CTaBKe ToBapa.

25. Ilpojasel] mepejaeTr IIOKYIaTear0 TOBap, KaueCTBO KOTOPOIO COOTBETCTBYeT JOrOBOPY U
vH(opMalLuK, NpeJCTaBIeHHOM MOKyNaTeato MpU 3aK/IUeHWH JI0roBopa, a Takke HMH(OpMaly,
JIOBeIeHHOM 10 ero CBeleHUs P rnepejaue ToBapa (B TEXHAUYECKOM JOKYMeHTal[uu, NpuiaraeMoun
K TOBapy, Ha OSTHKeTKaX, IyTeM HaHeCeHUss MapKUPOBKM /MO0 WHBIMU criocobamuy,
T1IpeJyCMOTPEHHBIMHU [|/151 OT/ie/IbHBIX BU/I0OB TOBAapOB).

[Ipu oTCyTCTBUM B JOTOBOPE YC/IOBUW O KaueCTBe TOBapa IpoZaBel] repeareT MOKYIaTeo ToBap,
TIPUTOZAHBIN /7S LjeJied, /i7IsT KOTOPBIX TOBap TaKOro pofia 00BIYHO HCTIO/B3YEeTCS.

Ecmu mpopaBer] mpu 3ak/I0yeHWH [OroBopa ObUl TOCTaB/ieH TOKyTaTesleM B H3BECTHOCTb O
KOHKDeTHBIX Lle/IIX TpHUOOpeTeHWs] TOBapa, TpofaBel] 00si3aH Tiepefarh IOKYTaTeal0 TOBap,
TIPUTOZHBIN /1JI51 UCTIO/Ib30BAHUS B COOTBETCTBUM C STUMH LIEJISIMU.

Ecnn vHOe He npeyCMOTPeHO 0rOBOPOM, NPOZasel] OAHOBPEMEHHO C Mepefiadei ToBapa IepesaeT
TIOKYTIaTe/0 COOTBETCTBYHOIIME TPUHA/J/IE)KHOCTH, a TAKKe OTHOCSLMECS K TOBapy JOKYMEHTHI
(TexHMYeCKMM MacropT, cepTU(UKAT KauecTBa, MHCTPYKLMIO IO SKCIUTyaTauud M T.L.),
TIpeJlyCMOTPeHHbIe 3aKoHoaTrebCcTBoM Poccuiickoit deneparym.

26. [docraBieHHbIM TOBap TMepefaeTcs IOKYINaTe/l0 I0 MECTY €ero >KUTeNbCTBa WIA HHOMY
yKa3aHHOMY KM afipecy, a IpU OTCYTCTBHM TOKyTaress - a000My JIMLY, TpebsBUBIIEMY
KBUTAHLIMIO WIM WHOW [IOKyMEHT, MOJTBEp)KJAIOLIUM 3aK/IH0UueHrde [0roBopa WM oQopmieHue
[l0CTaBKM TOBapa.



27. B ciiydae ecy NOKymaresIro nepefiaeTcss ToOBap C HapylleH!WeM YCJI0BUW [J0rOBOPa, KaCaroluxcsl
KO/IMUeCTBa, AaCCOPTMMEHTa, KadyeCTBa, KOMIUIEKTHOCTH, Tapbl U (WIM) YIakOBKU TOBapa,
TIOKyTIaTe/lb MOKeT He 1o37Hee 20 nHel TOC/e TOMyYeHHUst TOBapa W3BeCTHTh MpojaBla 00 3THX
HapyLIeHUsIX.

Ecmu obHapyKeHbI HeIOCTAaTKH TOBAapa, B OTHOIIEHWY KOTOPOTO rapaHTHIHbIE CPOKW WA CPOKU
TOJHOCTM He YCTAHOBJ/IeHBbI, TIOKyIlaTe/b BIpaBe TIPeAbsBUTh TpebOBaHUS B OTHOILEHUU
He/I0CTaTKOB TOBapa B pa3yMHBIM CPOK, HO B IIpefesax 2 JIeT CO JHS Iepefjaud ero IOKyIlaTeslto,
ecsiu 6osee [yiMTeNTbHbIE CPOKU He yCTaHOBJ/IEHbI 3aKOHaMU WY [0TOBOPOM.

[TokymaTenb TakKe BIpaBe IPeAbsSBUTL TpeOOBaHWS K TPOJABLYY B OTHOIIEHMM HEIOCTAaTKOB
TOBapa, ec/1 OHU 0OHapy)KeHbI B TeueHre rapaHTUIHOTO CPOKa WM CPOKa FOJHOCTH.

28. [TokymaTe/nb, KOTOPOMY NPOZiaH TOBap HeHa/lexxalllero KauyecTBa, eCc/Iy 3T0 He ObLI0 OrOBOPEHO
TIPO/IABLIOM, BIIPaBe 110 CBOeMY BbIOOpY MOTpeboBaTh:

a) 06e3Bo3Me3HOTO YCTpaHeHWs HeJOCTaTKOB ToBapa M/IM BO3MeLeHHs] pacxXoJoB Ha HUX
YCTIpaB/ieHue MOKyIaTeieM WA TPeTbUM JIULIOM;

6) copa3mMepHOro yMeHbIIIeHHs TIOKYTTHOM LieHbl;

B) 3aMeHbl Ha TOBAap aHAJOIMUHOM MapKu (MOJesd, apTHKy/ja) WKW Ha Takoi >Ke ToBap ApPYyrou
Mapku (Mofien, apTHKy/ja) C COOTBETCTBYIOLIMM I[lepepacueToM ITOKYMHOU LeHbl. [Ipu 3TOM B
OTHOILIEHWH TEeXHWYeCKd CJIOKHBIX W JIOPOTOCTOSIIMX TOBAPOB 3TU TPeOOBaHWS TOKYTIaTerIs
TIO//IeXKaT y[0B/IeTBOPEHUIO B C/lyyae 0OHApY>KeHUsI CYLL{eCTBEHHbIX HEJJOCTaTKOB.

29. TokyriaTe/ib BMECTO MpeAbsB/IeHUs] TpebOBaHUH, yKa3aHHBIX B TTyHKTe 28 HacTosmx [IpaBurn,
BIIPaBe OTKA3aThCs OT WCIIOJIHEHWS [IOTOBOpa W TOTpeOOBaTh BO3BpaTa YIUIAU€HHOW 3a TOBap
cymmbl. [To TpeGoBaHMIO TIpOJi@BLla W 3a €ro CUeT TOKyMaresb [O/DKeH BO3BPAaTHUTh TOBap C
HeJ0CTaTKaMHu.

[TokyriaTesib BIpaBe TakXke TOTPeOOBAThH IMOJIHOTO BO3MeIleHUs] YOBITKOB, TIPUUMHEHHBIX eMy
BC/IEZICTBUE TIPOZ@KK TOBapa HEHAJIeXKalllero KauecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
yCcTaHOBNeHHble 3akoHOM Poccuiickoii ®egepanuy "O 3amure TipaB ToTpebureneit” s
V/IOBIETBOPEHHS COOTBETCTBYIOIIMX TPeOOBaHUI TTOKYTIATEIS.

30. Ilpu orka3se mpojaslia IMepejarb TOBAp IIOKyIaTe/b BIIpaBe OTKAa3aTbCAd OT HWCIIOJIHEHUs
JloroBOpa U oTpe6oBaTh BO3Mell|eHUs] IPUUMHEHHBIX YOBITKOB.

31. Tlpu Bo3BpaTe ToOBapa HEHAJJIeXKall[ero KayecTBa OTCYTCTBHE Y TIOKyTaTessi JOKYMEeHTa,
TIOATBEP>KAAMOIET0 (DaKT M YCJIOBUS TIOKYIIKH TOBapa, He JIMIIAeT er0 BO3SMOKHOCTH CChUIAThCS Ha
JpyTHe I0Ka3aTe/bCTBa MprobpeTeHust TOBapa y Mpo/aBlia.

32. ndopmariusi o TIopsiike ¥ CpOKax BO3Bpara ToBapa MoTpebuTenieM COZIePKHUT:

a) agpec (MeCTo HaxOX/eHHs1) NPOZaABLiA, [0 KOTOPOMY OCYIeCTB/ISIeTCs BO3BpaT ToBapa:

Bo3Bpat ToBapa ocyiiecTrisieTcs 1o agpecy 680038, r. Xabaposck, yi. [Jxambyrna, . 20:

0) pe>xum paboTHI MPO/aBIA:

Pe>xuiM paboThi:

[Tu-ITT — 08.00 — 20.00

C6-Bc — 10.00 — 18.00*

B cootBeTcTBUM ¢ HepabourMu Tpa3AHUYHBIMEU JHIMU B Poccuiickoit ®enepaliul peskum paboThI
MOYKeT ObITb M3MeHeH.

B) MaKCHMa/bHBbIM CPOK, B TeueHWe KOTOPOrO TOBap MOXKET ObITh BO3BpAIlleH IPOAABIY, WM
MUHUMaJIbHO YCTaHOBJ/IEHHBIN CPOK, MPe/lyCMOTPeHHbIN MyHKTOM 21 HacTtosumx [IpaBu:

- TTokymaTens BrpaBe OTKa3aTbCsl OT TOBapa B JitoO0e BpeMs 0 €ro Tepefauu, a Mmocie Tepeiaun
TOBapa - B TeueHue 7 JHeM,

- B ciyuae eciu vHboOpMaliysi 0 Topsiike U CpOKax BO3BpaTa TOBapa HaJjjlekalllero KauecTBa He
Obia mpezfocTaB/ieHa B MUCbMeHHOW (opMe B MOMEHT [OCTaBKM TOBapa, IOKYyTaresib BIIpaBe



OTKa3aThCs OT TOBAapa B TeueHHe 3 MecslieB C MOMeHTa Iepefiaud ToBapa,

I) mpeAympexjeHre 0 HeoOXOJUMOCTH COXPaHeHHUs] TOBapHOTO BH/[A, TIOTPeOUTeNhCKUX CBOWCTB
TOBapa HajJie)Kall[ero KayecTBa [0 BO3Bpara ero TMpofaBly, a TakKXke [JOKyMEeHTOB,
TIOATBEP>KAIOILMX 3aK/IFOUeHHe J0roBopa:

- Bo3Bpar ToBapa Hazyiekallero KauecTBa BO3MO)KEH B C/Tydae, eC/IM COXpaHeHbI ero TOBapHBIN BH[,
NoTpeOUTeNbCKHe CBOMCTBA, a TaKXKe JOKYMEHT, TOATBEepXKJAroIi (akT W YCIOBHUSI TOKYIIKU
yKa3aHHOTO TOBapa.

[MTokynarenb He BIpaBe OTKa3aThCsl OT TOBapa HaJljieXall|ero KauecTBa, MMeroIllero UHANBU/yalbHO-
oTpe/ie/ieHHbIe CBOMCTBA, €C/IM YKa3aHHbIM TOBapD MOXKET OBbITh HCIIO/Ib30BaH HCKI/TIOUHTETHHO
nproOpeTaroIvM ero rnoTpeduTesiem.

1) CPOK U TIOPsIZIOK BO3BpaTa CyMMBbI, yTlJlaueHHOM MOKYyTiaTe/ieM 3a TOBap:

- IIpu oTKase mokymaressi OT TOBapa Mpo/aBel] BO3BpalljaeT eMy CyMMY, YIUIaUeHHYO [OKyIaTesiem
B COOTBETCTBUM C [JOTOBOPOM, 3a MCK/IFOUEHHeM DacxXofioB TMpo/aBlia Ha [JOCTABKY OT TOKYyTiaTesis
BO3BpALLleHHOI0 TOBapa, He mo3ZHee ueM uepe3 10 fAHell C fAaTbl MpejbsBIEHUs IOKYIaTeaeMm
COOTBETCTBYHOILIEr0 TpeboBaHusI.

33. Ilpu Bo3Bpare MokyrmnarejeM ToBapa HaJjjle)kallero KauecTa COCTaB/ISIOTCS HaK/a/iHast UK aKT
0 BO3BpaTe TOBapa, B KOTOPBIX YKa3bIBAKOTCH:

a) rnosiHoe (pMpMeHHOe HavMeHOBaHUe (HauMeHOBaHKe) MPOo/aBLia;

0) pamunuss, UMs, OTUECTBO TTOKYTIATeJIs;

B) HAUMEHOBaHUE TOBapa;

I') aThl 3aK/IH0UeHMs 0rOBOpa U Tiepe/iaur TOBapa;

[l) CyMMa, TIoj/1e)kalllas BO3Bpary;

e) MOANUCH NPOJAaBLA U MOKyIaTes (MpeACcTaBUTe/Is TOKyNaTeJis).

OTKa3 WM yKJIOHeHWe Tpo/iaBlia OT COCTaB/AeHUs] HakK/IaJHOW WM aKTa He JIMIIAT IMOKYIaTess
npaBa TpeboBaTh BO3BpaTra ToBapa W (WiM) BO3BpaTa CyMMbI, yIJIaueHHOW TIOKyTlaTesieM B
COOTBETCTBUH C [IOTOBOPOM.

34. B cnyuae eciu BO3BpaT CyMMbl, YIUIAYeHHOM IIOKyIaTejleM B COOTBETCTBUM C JIOTOBOPOM,
OCYIL[eCTB/ISIeTCS] HEOJJHOBPEMEHHO C BO3BPaTOM TOBapa IOKyIaTreseM, BO3BpaT yKa3aHHOM CYMMBI
OCYILIeCTB/ISIeTCS MIPOJABLIOM C COIVIACHsl ITOKYyTaTe sl OHUM U3 C/Ie[yIOIIMX CrIoCco00B:

a) Ha/IMYHBIMU [JleHe)KHbIMU CpeJICTBAaMU 110 MeCTY HaxOK/eHHs IPO/iaBLia;

6) MOUTOBBLIM T1€PEBO/IOM;

B) IMyTeM IepPeurCIeHuss COOTBETCTBYIOIIEH CyMMbl Ha OAaHKOBCKWM WM WHOW CUET TOKYTIaTess,
yKa3aHHbIN MMOKyTiaTeseM.

35. Pacxozbl Ha OCyIIeCTB/IEHHe BO3BpaTta CyMMbI, YIJIaYUeHHOM TOKyIaTesleM B COOTBETCTBUM C
JIOTOBOPOM, HeCeT MpOo7aBell.

36. Onara ToBapa IOKyIlaTesieM IyTeM IlepeBoja CpeiCTB Ha CUeT TpeTbero JMLa, YKa3aHHOIO
NPO/IaBLIOM, He 0CBOOOX/aeT TpoZaBLia OT 00s3aHHOCTH OCYI|eCTBUTb BO3BpaT YIJlaueHHOM
TIOKYyIlaTesleM CyMMBI I1IpY BO3Bpare IOKyTiaTesieM TOBapa Kak HaJjjlekallero, Tak U HeHa/iexxalero
KauecTsa.

37. KoHTponb 3a cobsogeHrieM HacTosiux [IpaBusn ocyiectBrisercss ®efepanbHoit ciykK6oit 1o
Ha/130py B cepe 3alUTHI MPaB MOTpedUTesIel 1 61aroroTyuns ueioBeka.



